
bizhub C3850/C3350

LOWER COST. TOUCHSCREEN CONVENIENCE.



bizhub C3850/C3350:
COMPACT, HIGH-SPEED COLOR SOLUTIONS FOR NETWORK PRODUCTIVITY
With brilliant color print/copy output up to 40 pages per minute, Konica Minolta’s bizhub 
C3850 and C3350 can capture and share data in digital or hard copy formats – at lower cost 
per page than conventional laser printers. Along with large color touchscreens and solution 
integration, you’ll have features you’d expect to find only on full-size MFPs – built-in Emperon® 
print control, enhanced security functions, fax and finishing options, even direct printing of 
OOXML files in Word, Excel and PowerPoint.

More color power in compact design.

Every business wants it all: fast color output, space-saving 
design, solution integration and expandable functions that 
grow with your needs. The bizhub C3850 and C3350 
answer the challenge – with more color power in minimum 
space, uncompromising color quality for high-impact 
communications, and special features that make them ideal 
for healthcare, educational and legal applications.

The bizhub C3850 delivers up to 40 ppm in both color 
and B&W (bizhub C3350: 35 ppm). High-quality 1200 
dpi resolution makes all your communications come alive 
– reports, presentations, even marketing materials with 
photos, charts and complex graphics. And your cost per 
page will be lower than with stand-alone desktop laser 
printers, which are often under utilized and can sit for long 
periods in standby mode.

Even the look of these two bizhub models is a step 
ahead: sleek dark cabinet design and compact footprint 
incorporating the familiar INFO-Palette design. Large 7” 
color touchscreens are as easy as a familiar tablet, with 
quick touch-and-flick operation, logical and intuitive menus, 
user-friendly icons and the ability to customize screens with 
the functions you use most often.

To move information faster in branch and retail locations, 
small offices, home offices and a wide range of workplace 
environments, the bizhub C3850 and C3350 can provide 
advanced scan capture functionality right from the control 
panel. Client bill-back or account tracking is available with 
an advanced integrated platform – all to keep you on top 
of your workload and a step ahead of your competitors. 
And you’ll have productivity features everyone can 
appreciate, including fast warm-up and first-copy output, 
Eco Mode for energy-saving operation, and Silent Mode for 
a quieter workplace.



Ideal for networked environments with large and 
small MFPs.

Why compromise with stand-alone laser printers that waste 
time and energy – and can’t interface with your networked 
workflow? The bizhub C3850 and C3350 provide Open 
API for seamless software integration, plus UPD support 
for networkable convenience with mixed fleets of large and 
small MFPs and desktop printers.

In both bizhub models, the exclusive Konica Minolta 
Emperon® print system is built-in, with PCL and PostScript 
support. Powerful 1 GB memory and 320 GB hard disk 
drive provide on-board document storage, making reprints 
and updates quick and simple. And USB Direct Print lets 
you print documents directly from a USB device, including 
OOXML Word, Excel and PowerPoint files.

The power of PageScope for managing your bizhub.

PageScope Web Connection enables users or 
administrators to check operating status right from their 
local browser. PageScope Net Care Device Manager 
enables administrators to configure multiple bizhub units 
from a single point to simplify IT administration. While 
print jobs are in progress, PageScope Print Status Notifier 
provides automatic alerts to speed your workflow.

And there’s more. PageScope Enterprise Suite version 
3 enables you to securely authenticate users, provides 
secure print release anywhere on your network and 
allows you to restrict or limit access to specific functions.
This powerful software incorporates the ability to import/
export pre-defined templates, including commonly used 
network settings, eco-friendly settings, and automatic MFP 
registration and remote firmware updates that you can 
schedule during non-business hours.

Apps, solutions and i-Options to improve  
your productivity.

Another exclusive Konica Minolta 
advantage is downloadable apps to 
help you work faster and smarter. 
PageScope Mobile, a free app available 

for downloading at your Apple Store or Google Play Store, 
allows mobile users to print from tablets or smart phones 
to the bizhub C3850/C3350.

You can also integrate solutions to expand functionality 
and customize your bizhub C3850/C3350. The FormJet 
Prescription Secure from TypeHaus is just one example: 
a safe and cost-efficient solution for small medical 
offices to print prescriptions from plain paper, avoiding 
the expense of costly preprinted prescription pads. And 
Konica Minolta’s i-Option kits can increase the power 
of your bizhub C3850/C3350 with specialized functions 
– such as the LK-106 for Bar Code Font support, the 
LK-107 for Unicode Font, the LK-108 for OCR Font, and 
the LK-111 for ThinPrint.

There’s more: fax, enhanced security, even  
offline stapling.

You’ll have increased productivity right out of the box 
with high-speed, high-quality Super G3 fax transmission/
reception – standard on the bizhub C3850, optional for 
C3350. Both models incorporate security features you 
would expect to find only on large office MFPs, including 
compatibility with IC Card authentication devices*. And 
for finishing reports and presentations with ease, you can 
add a 20-sheet stapling option to the rear side of your 
bizhub C3850 or C3350.

Like all bizhub MFPs, these high-performance printer/
copiers are backed by superior Konica Minolta service 
and support. And our Clean Planet program provides 
cost-free recycling for all Konica Minolta consumables, 
including toner cartridges, imaging units, waste toner 
bottles, developer units and drums. We provide free 
return cartons with prepaid UPS labels that make the 
recycling process easier than ever.

IT Services to support your deployment of bizhub 
MFPs and more.

All Covered, Konica Minolta’s IT Services division, can 
assist you with all aspects of IT management – including 
network configuration, system monitoring and end-user 
support. By teaming with All Covered, you can ensure 
a high-productivity environment for your on-site staff 
and outside personnel. You’ll also have access to a 
broad range of services, including cloud computing 
and backup, enhanced security features, application 
development and IT strategy. Make sure you are getting 
the most from your IT investments by asking about All 
Covered IT Services from Konica Minolta. 

PageScope Mobile,  
a free app available 
for downloading  
at your Apple Store 
or Google Play Store, 
allows mobile users 
to print from tablets 
or smart phones  
to the bizhub 
C3850/C3350.

For all your document needs, count on Konica Minolta. 
Konica Minolta Business Solutions U.S.A., Inc. is a leader in 
advanced document management technologies and IT Services. 
We focus on complete business solutions, including production 
print systems, digital presses, multifunctional products (MFPs), 
managed print services, and EnvisionIT initiatives focused on 
meeting the compliance and workflow demands of legal, educational, 
healthcare and other specialized applications. Konica Minolta has 
won numerous awards and recognition including being recognized as 
the #1 Brand for Customer Loyalty  in the MFP Office Copier Market 
by Brand Keys for six years in a row. For the fourth consecutive 
year, Buyers Laboratory LLC (BLI) has named Konica Minolta as 
the winner of its “A3 MFP Line of the Year” award. In 2012, Konica 
Minolta also received “Document Imaging Solutions Line of the Year” 
recognition from BLI.  Konica Minolta, Inc., has also been named to 
the Dow Jones Sustainability World Index 
for two years in a row. To learn more 
about how the bizhub C3850 and C3350 
fit into a comprehensive Konica Minolta 
solution to grow your business, please 
visit www.CountOnKonicaMinolta.com 

*Not available at time of launch.



SPECIFICATIONS
Type Full-Color Printer / Copier / Scanner with Stationary Platen

Operational Panel 7" Color LCD WVGA (Electrostatic Touch-panel)
Print Speed (Letter, portrait) Full Color / B&W: 40 ppm  Full Color / B&W: 35 ppm

Maximum Monthly Duty Cycle (pages) 120,000
COPY 

Warm-up Time / First Copy Time Less than 30 sec. / Less than 8.1 sec. Less than 30 sec. / Less than 10 sec.
Copy Resolution / Copy Quantity 600 x 600 dpi (Full speed); 1200 x 1200 dpi (Maximum) / 1-999

Copy Features APS/AMS, Auto Duplex, Auto Tray Switching, Background Adjustment (9 steps), Color Quality Adjustment (Contrast, Saturation, Brightness adjustments/Sharpness/Image density adjustment/
Color Balance), Sort/Group, ID Copy (Card Shot), Interrupt, Job Reserve, Proof Copy, Mixed Originals (Letter/Legal only), Multi-Job, Page Margin, Frame Erase, Media Selection (Thick 1/1+/2, 

Glossy 1/1+/2, Envelopes, Label, Postcards, Letterhead), Program/Recall Jobs, Proof Copy, Quality (Text, Text/Photo, Photo), Separate Scan, Sort, Zoom, 2-in-1, 4-in-1, Electronic Counter
PRINT - EMPERON PRINT SYSTEM

Processor / Memory / Hard Disk Drive MV78230 1.066GHz / 1GB RAM / 320GB HDD (shared print, copy, scan and fax memory)
Print Resolution / Grayscale Gradations 600 x 600 dpi / 256 shades

Interface 10 Base-T/100 Base-TX/1000 Base-T, Hi-speed USB 2.0, USB 2.0 Host Port
Page Description Language / Printer Fonts PostScript 3 (3016), PCL5e/c Emulation, PCL XL Emulation (2.1), XPS (1.0) / PCL: 80 Fonts, PostScript 3: 137 Fonts

Operating System Compatibility Windows: Windows XP (32/64), Windows Vista (32/64), Windows 7 (32/64), Windows 8 (32/64), Windows Server 2003 (32/64), Windows Server 2003 R2 (32/64), Windows Server 2008 
(32/64), Windows Server 2008 R2, Windows Server 2012; Mac: OS X Ver. 10.2.8 or later; Linux: Red Hat Enterprise Linux 5 or later

Network Protocols TCP/IP, IPX/SPX (NDS Support), SMB, LPD, IPP1.1, SNMP, HTTP, WSD, AppleTalk
Print Features Auto Duplex, Booklet Printing, Direct Print (TIFF, XPS, PDF, OOXML: DOCX, XLSX, PPTX), Economy Printing, Image Overlay/Watermark Function, Job List, My Tab,

 N-Up Printing, Poster Mode, Print from USB, Proof Print, Secure Print
COLOR SCAN

Scan Speed Color / B&W: 37opm (@300dpi, letter)
Scan Resolution 200dpi x 200dpi, 300dpi x 300dpi, 400dpi x 400dpi, 600dpi x 600dpi

Scan File Formats TIFF, PDF, Compact PDF, JPEG, XPS, PDF/A, Encrypted PDF
Scan Features Scan-to-Email, Scan-to-FTP, Scan-to-SMB, Scan-to-HDD, Scan-to-USB, Scan-to-WebDAV, Network TWAIN Scan

FAX
FK-512 Fax Kit / MK-738 Fax Mount Kit Includes Super G3 Fax, PC Fax, Internet Fax / Mounting Kit for FK-512 • Includes Super G3 Fax, PC Fax, Internet Fax / Mounting Kit for FK-512

 Fax Line / Mode PSTN (Public Switch Telephone Network), PBX (Private Branch Exchange), Super G3 (Fax line)
 Fax Transmission Speed Approx. 3 sec (A4, V.34, 33.6kbps, JBIG)

 Fax Features Program, Select from Address Book, Group Dial Program, Auto Redial, Original Type (Text, Text/Photo, Photo), Density, Memory TX, Busy / Error Redial, Broadcast TX, Timer TX, Confidential
TX, Relay TX Request, Polling RX, TX Original Size Setting, Mixed Original TX, ECM Off, V34 Off TX, Password TX, Memory RX, Memory Vicarious Execution RX, Password RX, Call Rejection,

Confidential Print, Auto Reduction Print, Full Size Print, Tel/Fax Auto Switch, Audio Response, Answering Machine Connection, Number Display, Dial-in, Vicarious Execution Forward, 
Remote RX, Nighttime Receiving User Box Destination Setting, Activity Report, TX Result Report, Broadcast Result TX Report, Broadcast Result RX Report, Various Lists, 

Long Paper Original TX/RX, PC-Fax TX/RX, Mistake TX Prevention
PAPER INPUT

Reversing Auto Document Feeder Capacity: 50 sheets, Paper Size: 5.5" x 8.5" to 8.5" x 14", Paper Weight: 60-210 gsm
Original Size Up to 8.5" x 14" 

Tray 1 Capacity: 550 sheets, Paper Size: 5.5" x 8.5" to 8.5" x 11", Paper Weight: Single-sided: 60-210 gsm
Bypass Tray Capacity: 100 sheets, Paper Size: 5.5" x 8.5" to 8.5" x 14", Paper Weight: Single-sided: 60-210 gsm

• PF-P13 Paper Feed Cassette Capacity: 500 sheets, Paper Size: 5.5" x 8.5" to 8.5" x 14", Paper Weight: 60-90 gsm (Max: 2)
• DK-P03 Copy Desk - Storage Drawer

Paper Capacity (Std./Max.) 650 sheets (2-way) / 1,650 sheets (Total w/ options, 4-way)
PAPER OUTPUT

Standard Output Inner Output Tray: 250-sheet Capacity
• FINISHING

• FS-P03 Off-Line Stapler: 20-sheet Corner Stapling
SYSTEM FEATURES

Security ISO 15408 EAL3*, IP Filtering And Port Blocking, SSL2, SSL3 and TSL1.0 Network Communication, IPsec Support, IEEE 802.1x support, User Authentication, Secure Print, 
Hard Disk Overwrite (8 standard types), Hard Disk Data Encryption, Copy Protection (print only)

Accounting Up to 1,000 User Accounts, Active Directory support
Software PageScope (Net Care Device Manager, Enterprise Suite Plug-in, Direct Print, Unix Filter, Data Administrator), Web Connection,

Others (Print Status Notifier, Driver Packaging Utility, Download Manager)
• Optional Software Account Manager, Authentication Manager, My Print Manager
Management Tools bizhub vCare

Apps PageScope Mobile
• AUTHENTICATION DEVICES

• AU-201H HID Proximity Card Authentication*
• AU-202H HID iClass Card Reader*
• MK-P02 Mount Kit for HID iClass Card Reader
• WT-P02 Working Table to support Authentication Devices

• ADDITIONAL OPTIONS
• External Keyboard KP-101 10-Key Pad

• i-Option LK-106 (Barcode fonts), LK-107 (Unicode fonts), LK-108 (OCR A&B fonts), LK-111 (ThinPrint® client)
• Wireless SX-4600WAN Wireless LAN Adaptor

POWER & DIMENSIONS
Power Requirements / Consumption 120V / 60Hz @ 12A (110V) / Less than 1550W (max consumption)

TEC Value 2.4 kWh 2.1 kWh
Dimensions (W x D x H) / Weight 21.9” x 22.9” x 23.7” / Approx. 105 lbs.
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*Not available at the time of launch. 

Konica Minolta Optimized Print Services offers a full suite of device output services and workflow solutions that increase efficiency and control costs. 
Please contact your authorized Konica Minolta sales representative for details.

OPTIONAL          STANDARD

FULL COLOR PRINTER/COPIER/SCANNER bizhub C3850 bizhub C3350


